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The listing of claims will replace all prior versions, and listings, of claims 
in the application: 

LISTING OF CLAIMS : 

1. (Currently amended) A work-flow cooperation processing apparatus that 
achieves cooperation among at least two work-flow systems, comprising: 

a first one of the w ork-flow systems including at least a first computer 
apparatus serving as a work-flow serve ri and an oloctronic mail condor. 

an electronic-mail storage that stores an electronic mail sent from the 
first work-flow system, the electronic mail including a command: 

-a second one of tho w ork-flow systems including at loaot a second 
computer apparatus serving as a work-flow server^ 

a method-server apparatus that reads the electronic mail from the 
electronic mail storage and determines whether the electronic mail relates to the 
second work-flow system: 

wherein the method-server apparatus transmits the command to the 
second computer apparatus when the command relates to a work flow in the 
second work-flow system, and the second computer apparatus executes the work 
flow corresponding to the command in the second work-flow flow system. 

an oloctronic mail storage, and a network that connects at loaot tho first 
computer apparatus and tho oloctronic mail storage, tho work flow cooperation 
processing apparatus comprising: 

a mothod server apparatus that connects to the network and to tho 
second computer apparatus, that roads oloctronic mail from tho electronic mail 
storage, the electronic mail boing sont from tho first computer apparatus and 
including a command related to work flow in tho second work flow system, and 
that transmits a command forming part of tho electronic mail to tho oocond 
computer apparatus for oxocution of tho command by tho second computer 
apparatus. 

2. (Currently amended) A work-flow cooperation processing apparatus 
according to Claim 1, wherein the first computer apparatus sends the electronic 
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mail for storage in the electronic— mail storage according to whothor w hen 
electronic-mail processing is designated at oach a node of a work flow in the first 
ono of tho w ork-flow system s, and the first computer apparatus does not send the 
electronic mail when electronic mail processing is not designated at the node of 
the work flow in the first work-flow system . 

3. (Currently amended) A work-flow cooperation processing apparatus 
according to Claim 1, wherein the method-server apparatus firot do tor mine o that 
tho electronic mail road from tho electronic mail otorago iG related to a work flow 
in tho oocond ono of tho work flow oyotomo boforo tranomitting transmits the 
command to the second computer apparatus when the electronic mail is related 
to the work flow in the second work-flow system, and deletes the electronic mail 
from the electronic-mail storage . 

4. (Currently amended) A work-flow cooperation processing apparatus 
according to Claim 1, wherein the command is an activation command that 
activates athe work flow in athe second work-flow system. 

5. (Currently amended) A work-flow cooperation processing apparatus 
according to Claim 1, wherein the electronic mail i&has text data, and the text 
data includes a parameter specifying a rthe work flow in athe second work-flow 
system. 

6. (Currently amended) A work-flow cooperation processing system, 
comprising: 

a first work-flow system and a_second work-flow systems; 

an electronic-mail storage apparatus that stores an electronic mail sent 
from the first work-flow system; and 

a method-server apparatus that connects to the second work-flow system, 
that reads the electronic mail from the electronic— mail storage apparatus, and 
that determines whether the electronic mail relates to the second work-flow 
system; 

wherein the electronic mail being sent from tho first work flow oyotom 
and including includes a command , the method-server apparatus transmits the 
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command to the second work-flow system when the command relatesd to ajwork 
flow in the second work-flow system, and that tranomito a command forming 
part of the electronic mail to the oocond work flow oyotcm for execution of the 
command and the second work-flow system executes the work flow corresponding 
to the command in the second work-flow system . 

7. (Currently amended) A work-flow-system cooperation method for a plurality 
of work-flow systems, comprising the steps of: 

sending an electronic mail to an electronic-mail storage from a first work- 
flow system of the plurality of work-flow systems: 

storing the electronic mail cent from a firot one of the plurality of work 
flow systems in an in the electronic-mail storage; 

reading out the electronic mail from the electronic-mail storage; 

determining whether the electronic mail relates to a second work-flow 
system of the plurality of work-flow systems: 

sending a command included in the electronic mail related to a work flow 
in a second one of the plurality of work flow systems to the second one of the 
work-flow system s when the command relates to a work flow in the second 
work-flow system includod in the road out electronic mail : and 

executing the work flow corresponding to thes eat command for the work 
flow in the second one of the work-flow systems. 

8. (Currently amended) A work-flow-system cooperation method for a plurality 
of work-flow systems according to Claim 7, further comprising the step of: 

designating electronic-mail processing in at lcaot one a node of a work 
flow in the first one of the plurality of w ork-flow systems 

wherein the first work-flow system sends the electronic mail for storage 
in the electronic-mail storage when electronic-mail processing is designated at 
the node of the work flow in the first work-flow system, and the first work-flow 
system does not send the electronic mail when electronic-mail processing is not 
designated at the node of the work flow in the first work-flow system . 

9. (Currently amended) A work-flow-system cooperation method for a plurality 
of work-flow systems according to Claim 7, further comprioing tho otop of: 
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determining that the electronic mail road from tho electronic mail otorago iG 
related to a work flow in the occond one of the work flow cystoma before 
transmitting w herein the command is sent to the second one of the w ork-flow 
sy s te m e and the electronic mail is deleted from the electronic-mail storage when 
the electronic mail is related to the work flow in the second work-flow system . 

10. (Currently amended) A program that is executable by a computer for 
performing a work-flow-system cooperation method for a plurality of work-flow 
systems, the program executing the steps of: 

sending an electronic mail to an electronic -mail storage from a first work- 
flow system of the plurality of work-flow systems: 

storing the electronic mail sent from a firot one of tho plurality of work 
flow systems in an in the electronic-mail storage; 

reading out the electronic mail from the electronic-mail storage; 

determining whether the electronic mail relates to a second work-flow 
system of the plurality of work-flow systems: 

sending a command included in the electronic mail related to a work flow 
in a second one of the plurality of work flow systems to the second ono of tho 
work-flow systems r when the command relates to a work flow in the second 
work-flow system includod in tho road out electronic mail : and 

executing the work flow corresponding to thee e^bt command for tho work 
flow in the second ono of the work-flow systems. 

11. (Currently amended) A recording medium for storing a program that is 
executable by a computer for performing a work-flow-system cooperation method 
for a plurality of work-flow systems, the program executing the steps of: 

sending an electronic mail to an electronic-mail storage from a first work- 
flow system of the plurality of work-flow systems: 

storing the electronic mail sent from a firot one of tho plurality of work 
flow oyotomo in an in the electronic-mail storage; 

reading out the electronic mail from the electronic-mail storage; 

determining whether the electronic mail relates to a second work-flow 
system of the plurality of work-flow systems; 
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sending a command included in the electronic mail r elated to a work flow 
in a oocond one of the plurality of work flow oyotomo to the second one of the 
work-flow svsteme r when the command relates to a work flow in the second 
work-flow svstem included in the road out electronic mail : and 

executing the work flow corresponding to thee e**fc command for the work 
flow in the second one of the work-flow systems. 
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